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How to Cancel My Flight Booked with
Chase Travel: A Comprehensive Guide

Booking a flight through Chase Travel 1-888-483-9719 can offer great flexibility, but
sometimes plans change, and you may need to cancel your flight. Whether it's due to a
personal emergency, a change in plans, or other unforeseen circumstances, understanding the
process to cancel a flight booked through Chase Travel 1—8 88 —483—97 19 is
essential. This article will provide an in-depth, step-by-step guide on how to cancel your
flight, including all the relevant information you need to make the process as smooth as
possible.
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Chase Travel is a comprehensive travel booking service offered by JPMorgan Chase. This
service allows Chase credit cardholders to book flights, hotels, car rentals, and vacation
packages with ease. You can use Chase Ultimate Rewards® points or your Chase credit card
to book your travel, making it a convenient option for Chase cardholders. Chase Travel also
provides personalized customer support and exclusive travel benefits to enhance your travel
experience.

Why Would You Need to Cancel Your Flight? 1—888—483—97 1
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There are many reasons you may find yourself needing to cancel a flight booked with Chase
Travel. Some common reasons include:

o Personal Emergencies: Family emergencies, health issues, or unexpected events.

e Changes in Travel Plans: Unforeseen changes to work schedules, vacations, or
business trips.

e Financial Constraints: In some cases, financial issues may force you to cancel your
travel plans.

e Flight Cancellations by Airlines: Sometimes, airlines may cancel your flight due to
operational reasons, severe weather, or other factors.

e Booking Errors: If you made a mistake when booking your flight, canceling it may
be necessary.

Step-by-Step Guide on How to Cancel Your Flight Booked with Chase Travel



Cancelling your flight through Chase Travel is a straightforward process, but there are a few
important details to consider before you proceed.

Step 1: Review the Airline’s Cancellation Policy1 —8 88 —483—97 19 W2
v

Before initiating a cancellation, it’s essential to understand the airline’s cancellation policy.
Airlines have different rules regarding cancellations, especially when it comes to non-
refundable tickets.

« Refundable Tickets: If you purchased a refundable ticket, you will likely receive a
full refund, although it may take several days for the money to be returned to your
account.

o Non-Refundable Tickets: For non-refundable tickets, you may not get a refund.
However, you might be able to receive a credit for future travel, or a partial refund
depending on the airline’s policy.

o Change Fees: Some airlines may allow you to cancel and reschedule your flight, but
they might charge a change fee. Always check the airline’s terms for these details.

Step 2: Visit the Chase Travel Website or App ~#*©e,”*% 1-888-483-9719
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If you need to cancel your flight, you can start by visiting the Chase Travel website or using
the Chase mobile app. Here's how you can proceed:

1. Log into Your Chase Account: Go to the Chase Travel website or open the Chase
app. Log in using your Chase credentials.

2. Find Your Booking: Navigate to the "Trips" section and locate the flight you want to
cancel. You can search for your booking by the flight number or booking reference
number.

3. Select the Flight: Once you’ve found the flight, select it to view your booking details.
Look for an option that says "Cancel" or "Cancel Flight."

4. Follow the Prompts: Follow the instructions to proceed with the cancellation. You
may be asked to confirm the cancellation and acknowledge any potential fees or
credits for future travel.

Step 3: Call Chase Travel for Assistance 1-888-483-9719

If you prefer speaking to a representative or if you have any questions about the cancellation
process, you can contact Chase Travel customer support. The customer service phone number
for Chase Travel is:

Chase Travel Customer Support: 1-888-483-9719

By calling this number, you can receive personalized assistance with your flight cancellation.
A representative will help guide you through the cancellation process, answer any questions
you may have, and provide you with the necessary information about refund or credit options.
Here are some things to keep in mind when calling Chase Travel:



Be ready to provide your booking reference number or Chase account details.

Have your flight details (flight number, departure date, and destination) handy.

Ask about any cancellation fees or policies specific to your airline.

If you used points from your Chase Ultimate Rewards account to book the flight, ask
how the cancellation will impact your points balance.

Step 4: Confirm Your Cancellation @ 29 1-888-483-9719 2t

After you’ve successfully canceled your flight, it’s important to confirm that the cancellation
was processed. You should receive a confirmation email or message from Chase Travel,
verifying that your flight has been canceled. Be sure to check your inbox (and spam folder)
for this confirmation.

Things to Keep in Mind When Cancelling a Flight with Chase Travel$® x %
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« Cancellation Fees: Many airlines charge a cancellation fee, especially for non-
refundable tickets. Be prepared for this cost, but keep in mind that some airlines may
offer to waive the fee under specific circumstances (e.qg., illness, family emergency).

o Refund Process: Depending on your ticket type and the airline, the refund process
can take anywhere from a few days to several weeks. If you used your Chase Ultimate
Rewards points to book your flight, your points may be refunded back to your
account.

e Travel Insurance: If you purchased travel insurance through Chase or a third-party
provider, it may help cover cancellation costs, particularly if your flight was canceled
due to an emergency or unavoidable circumstances.

o Flexible Tickets: Some airlines offer flexible ticket options, which may allow you to
cancel or reschedule with fewer fees. If you often find the need to cancel flights,
consider booking flexible tickets in the future.

FAQs About Cancelling Flights Booked with Chase Travel ¢» 2t 1-888-483-
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1. Can I cancel my flight if I booked through Chase Travel? & 2¢ 1-888-483-9719 ¢

Yes, you can cancel a flight booked through Chase Travel. You can either do it through the
Chase Travel website or app, or you can contact Chase Travel customer support for
assistance.
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The cost of canceling a flight depends on the airline’s cancellation policy and your ticket
type. Non-refundable tickets generally incur a cancellation fee. You may also be offered a
credit for future travel instead of a full refund.

3. How do | contact Chase Travel to cancel my flight? [1—888—483—97 1
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You can reach Chase Travel customer support at 1-888-483-9719. A representative will assist
you with your flight cancellation.

4. Will I get a refund if I cancel my flight with Chase Travel? 1-888-483-9719

If you have a refundable ticket, you should receive a refund. For non-refundable tickets, you
may receive a credit for future travel or a partial refund, depending on the airline’s policies.

5. Can I cancel my flight for free with Chase Travel? 1-888-483-9719

If you booked a flexible ticket or if the airline waives fees under special circumstances (e.g.,
medical emergencies or natural disasters), you may be able to cancel without a fee. However,
most airlines charge a cancellation fee for non-refundable tickets.

6. Can I cancel my flight if I used my Chase Ultimate Rewards points to book it? 1-888-
483-9719

Yes, you can cancel flights booked with Chase Ultimate Rewards points. If you cancel, your
points may be refunded, but this depends on the airline’s policies and your ticket type.

7. What should I do if my flight is canceled by the airline? 1-888-483-9719

If the airline cancels your flight, you are generally entitled to a full refund, especially if the
cancellation is due to factors within the airline’s control. You can contact Chase Travel for
further assistance if needed.

The earlier you cancel, the better. Some airlines require cancellations within 24 to 48 hours of
booking for a full refund. If you’re past this window, you may still be able to cancel, but you
could incur additional fees.

9. What if | need to cancel a flight booked through a Chase Travel partner airline? 1-
888-483-9719

If you booked through a Chase Travel partner airline, the cancellation process is the same.
You may need to contact the airline directly or work with Chase Travel to process the
cancellation.

10. Will I lose my points if I cancel a flight booked with Chase points? , 2"t 1-888-483-
9719 ¢,

If you cancel a flight booked with Chase points, your points should be refunded to your
account, provided the airline’s policy allows for such a refund. Always check with Chase
Travel to confirm. <* 2"t 1-888-483-9719 2t &

Conclusion



Cancelling a flight booked through Chase Travel is straightforward, but it’s essential to
understand your options and the policies that apply. Whether you choose to cancel online or
need assistance from Chase Travel customer support at 1-888-483-9719, you can manage
your cancellation efficiently. Be sure to review the airline’s policies, and if you’ve purchased
travel insurance or used points for booking, consider how that impacts your cancellation.

For more help or questions about your flight cancellation, don’t hesitate to contact Chase
Travel support.



