Complete Guide to Chase Travel:
Everything You Need to Know About
Booking, Support, Benefits, and More

When it comes to booking travel, few options offer as many benefits as Chase Travel.
Whether you are looking to redeem your Chase Ultimate Rewards® points, secure special
travel deals, or get expert customer support, Chase Travel has you covered. In this detailed
guide, we'll cover everything you need to know about Chase Travel booking, customer
support, cancellation policies, points redemption, and much more. We'll also address
frequently asked questions (FAQs) about Chase Travel, providing you with the answers you
need to make the most out of your travel bookings.

What Is Chase Travel?

Chase Travel is a travel booking service available to Chase cardholders, offering a wide
array of travel options, from flights and hotels to car rentals and vacation packages. By
leveraging Chase Ultimate Rewards® points, users can book their travel or enjoy special
discounts through the platform. This service is particularly useful for those who have Chase
credit cards, such as the Chase Sapphire Preferred® Card, Chase Sapphire Reserve®, or
Ink Business Preferred® Credit Card.

With Chase Travel, you get more than just a booking platform; you get a host of premium
benefits, personalized support, and flexibility in redeeming points. Whether you’re looking to
book flights, secure hotel reservations, or arrange a rental car, Chase Travel provides you
with a one-stop shop for all your travel needs.

Major Features of Chase Travel
Here’s a breakdown of the major features and services provided by Chase Travel:

1. Chase Travel Booking

Chase Travel allows you to book flights, hotels, car rentals, and vacation packages directly
through the platform. You can use your Chase Ultimate Rewards® points to pay for
bookings or opt to pay with your Chase credit card for added benefits such as extra points,
travel insurance, and more.

2. Chase Travel Customer Service

Customer support is a critical part of the Chase Travel experience. Whether you need help
with a booking, changing flight details, or resolving any issues, Chase offers excellent
customer service. The best way to get quick assistance is by calling Chase Travel Customer
Support at 1-888-483-9719. The support team is available to help with any inquiries, from
booking modifications to troubleshooting problems.



3. Chase Sapphire Travel Benefits

For Chase Sapphire cardholders, Chase Travel offers special perks like access to exclusive
travel deals, point redemption for flights, hotel stays, and more. Chase Sapphire Preferred®
and Chase Sapphire Reserve® offer extra perks like better rewards on travel purchases,
access to luxury airport lounges, and complimentary travel insurance.

4. Chase Travel Points Redemption

If you’ve accumulated Chase Ultimate Rewards® points, Chase Travel allows you to
redeem them for a variety of travel expenses. Whether you’re booking a flight, hotel stay, or
a rental car, you can use points to pay for part or all of your travel. This flexibility adds
significant value to your Chase credit card.

5. Chase Travel Flight Booking

Booking flights with Chase Travel is straightforward. You can use the platform to search for
flights from major airlines, book one-way or round-trip tickets, and use your Chase Ultimate
Rewards® points for payment. Additionally, Chase Travel often offers competitive prices
and exclusive deals for cardholders.

6. Chase Travel Hotel Booking

When booking hotels, Chase Travel provides a wide range of choices, from budget-friendly
options to luxury resorts. You can book directly through the platform and, in some cases,
access exclusive discounts or promotions. Chase cardholders can often earn extra points for
booking hotels through the service.

7. Chase Travel Car Rentals

Chase Travel also provides rental car options, allowing you to book a car with major rental
agencies. Whether you're traveling for business or leisure, you can find affordable car rental
options to complement your flight and hotel bookings.

8. Chase Travel Deals

Chase Travel often offers special promotions and discounts on flights, hotels, and vacation
packages. As a Chase cardholder, you may also receive additional discounts or deals that are
exclusive to Chase cardholders.

How to Speak to a Live Agent in Chase Travel Quickly

Getting in touch with a live agent in Chase Travel can be essential if you're experiencing
issues with your booking, need to make changes, or have general questions. Here’s how to
speak to a live agent in Chase Travel quickly:



Step 1: Gather Your Information
Before you make the call, ensure you have all the necessary details ready, including your

booking reference number, flight or hotel details, and Chase account number. This will
speed up the process and allow the agent to assist you efficiently.

Step 2: Call the Chase Travel Customer Support Number
The fastest way to speak with a live agent is by calling Chase Travel Customer Support at
1-888-483-9719. Follow the phone prompts carefully to select the right department, which

can quickly connect you with a representative. Some systems allow you to press ‘0’ or say
“customer service” to directly reach an agent.

Step 3: Clearly Explain Your Issue
When connected to an agent, clearly explain your issue. Whether it’s a booking error, refund

inquiry, or flight change, the agent will need all relevant details to address your problem. Stay
calm and polite to ensure a smooth conversation.

Step 4: Request Escalation if Needed
If you’re not satisfied with the solution offered by the agent, ask to speak with a supervisor

or manager for further assistance. Supervisors generally have more authority to resolve
issues or offer compensation.

Frequently Asked Questions (FAQs) About Chase Travel

1. What is Chase Travel?
Chase Travel is a travel booking platform for Chase credit cardholders, allowing them to

book flights, hotels, car rentals, and vacation packages. You can use Chase Ultimate
Rewards® points to pay for travel bookings or earn additional rewards.

2. How do | contact Chase Travel customer service?

To contact Chase Travel customer service, call 1-888-483-9719. Follow the phone prompts
to connect with the appropriate department, or press ‘0’ for direct access to a live agent.

3. Can | book flights with Chase Ultimate Rewards® points?
Yes, you can book flights with Chase Ultimate Rewards® points through Chase Travel.

Points can be redeemed for part or all of the cost of your flight, depending on the booking
details.

4. How do | redeem Chase Ultimate Rewards® points for travel?



To redeem your Chase Ultimate Rewards® points for travel, simply log into your Chase
Travel account and search for flights, hotels, or car rentals. You can pay with your points at
checkout, or combine points with a credit card payment.

5. What are the benefits of booking through Chase Travel?
Booking through Chase Travel allows you to earn extra Chase Ultimate Rewards® points,

access special cardholder benefits, and enjoy travel perks like insurance, discounts, and
flexible cancellation policies.

6. Can | cancel or change my Chase Travel booking?
Yes, you can cancel or change your booking through Chase Travel. However, cancellation

policies depend on the airline, hotel, or car rental agency. For changes or cancellations,
contact Chase Travel customer support for assistance.

7. What should I do if I encounter a booking issue?
If you experience any issues with your booking, call Chase Travel customer service at 1-

888-483-9719. The team will help you resolve the problem, whether it’s a flight change,
refund, or any other issue.

8. Are there exclusive deals for Chase cardholders?
Yes, Chase cardholders can often access exclusive deals on flights, hotels, and other travel

bookings. Additionally, Chase Sapphire cardholders can enjoy extra benefits, such as better
rewards, travel insurance, and special discounts.

9. How do I get a refund for a canceled flight or hotel?
To get a refund for a canceled flight or hotel, contact Chase Travel customer service.

Depending on the airline or hotel’s policies, you may receive a full refund or a credit for
future travel.

10. Can | use Chase points for hotel bookings?

Yes, Chase points can be used to book hotels through Chase Travel. Simply search for
hotels and choose the option to pay with Chase Ultimate Rewards® points at checkout.

11. How do | escalate a complaint with Chase Travel?

If you’re not satisfied with the resolution provided by Chase Travel customer service, ask to
speak with a supervisor or file a formal complaint through their website.

12. Can | get help booking travel for a large group?

Yes, Chase Travel can assist with booking travel for groups. Contact customer support for
personalized assistance in arranging flights, hotels, and other services for large groups.



13. How do I earn more Chase Ultimate Rewards® points?

You can earn Chase Ultimate Rewards® points by using your Chase credit card for
purchases. Additional points are earned for travel-related purchases and bookings made
through Chase Travel.

14. Is Chase Travel available internationally?

Yes, Chase Travel is available to Chase cardholders worldwide, allowing them to book
travel services in different countries, including flights, hotels, and car rentals.

Call to Action: Start Booking with Chase Travel Today

Now that you have all the information you need about Chase Travel, it’s time to take action!
Whether you’re looking to book a flight, redeem your Chase Ultimate Rewards® points,
or need assistance from customer support, Chase Travel provides the tools and services to
make your travel planning easier.

e Call Chase Travel Customer Support at 1-888-483-9719 for any booking issues,
cancellations, or customer service inquiries.

« Visit the Chase Travel website to start booking your next vacation, redeem your
points, or access exclusive Chase cardholder benefits.

Start using Chase Travel today to book your next adventure and enjoy all the travel perks
and rewards that come with being a Chase cardholder!



