
Complete Guide to Frequently Asked 

Questions (FAQs) About Chase Travel 

Chase Travel 1̲-̲8̲8̲8̲-̲4̲8̲3̲-̲9̲7̲1̲9̲ is a comprehensive service offered to Chase cardholders, 

enabling them to book flights, hotels, car rentals, vacation packages, and more. Whether you 

are a seasoned traveler or someone new to using Chase Travel, understanding how to 

navigate the platform and resolve issues is essential. In this extensive guide, we will cover 

every major question you might have about Chase Travel 1̳-̳8̳8̳8̳-̳4̳8̳3̳-̳9̳7̳1̳9̳ in a detailed FAQ 

format. 

This guide aims to provide you with in-depth and informative answers to ensure a smooth 

and seamless travel experience. From booking your flight to redeeming points, and from 

handling customer support inquiries to understanding policies, this guide will serve as your 

ultimate resource for all things related to Chase Travel 1͎-͎8͎8͎8͎-͎4͎8͎3͎-͎9͎7͎1͎9͎. 
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1. What is Chase Travel? 1-888-483-9719 

Chase Travel is a travel booking platform offered to Chase cardholders that allows users to 

book a variety of travel services, including flights, hotels, car rentals, vacation packages, and 

cruises. Through Chase Travel 1-888-483-9719 , you can take advantage of exclusive 

discounts, earn Chase Ultimate Rewards® points, and use your points for booking travel. 

Chase Travel provides users with a seamless experience when planning and booking trips, 

offering both flexibility and convenience. It is accessible to cardholders of Chase's credit 

cards like the Chase Sapphire Preferred® 🍇  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍇 Card, Chase 

Sapphire Reserve®, and the Ink Business Preferred® Credit Card. 

 

2. How Do I Book Travel with Chase Travel? 🍇  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍇 

Booking travel through Chase Travel ✴✴  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  ✴✴  is simple and 

straightforward. Here’s how you can make a booking: 

1. Log in to Chase Travel: ★·.·´¯`·.·★   🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀   ★·.·`¯´·.·★ First, 

log into your Chase Ultimate Rewards® account or Chase credit card account 

online. 

2. Search for Travel Options: 🍭 ⋆ 🍓  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍓 ⋆ 🍭 Whether 

you’re looking for flights, hotels, car rentals, or vacation packages, use the search tool 

on the Chase Travel portal to explore the options available. 

3. Customize Your Search: ✴✴  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  ✴✴ Choose your travel 

dates, destinations, and preferences (e.g., flexible dates, refundable options). 

4. Review Offers: ★·.·´¯`·.·★   🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀   ★·.·`¯´·.·★ Chase Travel 

will show you various options that suit your search criteria. Be sure to compare prices, 

amenities, and booking conditions. 

5. Complete the Booking: 🍭 ⋆ 🍓  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍓 ⋆ 🍭 Once you’ve 

selected your preferred options, follow the instructions to complete the booking. You 

can either pay with your Chase Ultimate Rewards® points or your Chase credit 

card. 

 

3. Can I Use Chase Ultimate Rewards® Points for Travel? 🍌 ⋆ 🍑  🎀  𝟣-𝟪𝟪𝟪-

𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍑 ⋆ 🍌 



Yes! One of the most attractive features of Chase Travel .🌠  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🌠. 

is the ability to redeem Chase Ultimate Rewards® points for travel bookings. Whether you 

want to book flights, hotels, or rental cars, you can use your points for all of these services. 

To use your points: 

 Log into your Chase Travel account. 🍌 ⋆ 🍑  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍑 ⋆ 🍌 

 Select your travel options (flights, hotels, etc.). 

 During the checkout process, you will see an option to pay with points. Simply 

choose how many points you would like to use toward your booking. 

Note that the number of points required may vary depending on factors like the type of travel, 

destination, and the amount of availability. 

 

4. What Types of Travel Services Does Chase Travel Offer? 🍌 ⋆ 🍑  🎀  𝟣-

𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍑 ⋆ 🍌 

Chase Travel offers a broad range of travel services, making it a one-stop shop for your travel 

needs. Some of the services available include: 

 Flights: Book one-way, round-trip, or multi-city flights. 

 Hotels: Choose from thousands of hotels globally, including luxury hotels, resorts, 

and budget accommodations. 

 Car Rentals: Rent cars from major rental agencies, with options for every type of 

trip. 

 Vacation Packages: Bundle your flights, hotels, and car rentals together for a 

seamless and cost-effective travel experience. 

 Cruises: Book cruises and vacation packages for both domestic and international 

trips. 

 

5. How Do I Redeem Chase Ultimate Rewards® Points for Travel? .🌠  🎀  𝟣-

𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🌠. 

To redeem your Chase Ultimate Rewards® points for travel, simply follow these steps: 

1. Log in to your Chase Ultimate Rewards® account. 

2. Select the travel section and choose what type of travel you want to book (flight, 

hotel, rental car). 

3. Search for your travel options .🌠  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🌠.by entering dates 

and destinations. 

4. Once you’ve selected the option you want, choose to pay with points during the 

checkout process. 

5. Confirm your booking and complete the transaction. 🐡 ⋆ 🐭  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  

🎀  🐭 ⋆ 🐡 



Note that Chase Sapphire Reserve® cardholders can get 1.5 cents per point value when 

booking through Chase Travel, providing an additional value boost. 

 

6. What Are the Benefits of Using Chase Travel? 🍌 ⋆ 🍑  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  

🎀  🍑 ⋆ 🍌 

Using Chase Travel .🌠  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🌠. provides numerous benefits, 

especially for Chase credit cardholders. Some of these benefits include: 

 Earn Extra Points: You can earn additional Chase Ultimate Rewards® points for 

travel purchases made through Chase Travel. 

 Exclusive Deals and Discounts: Chase cardholders have access to exclusive travel 

deals and promotions that are not available elsewhere. 

 Trip Protection: Chase Sapphire Reserve® and Sapphire Preferred® cardholders 

receive comprehensive travel insurance when booking through Chase Travel. 

 Flexible Payments: 🐡 ⋆ 🐭  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🐭 ⋆ 🐡 You can use Chase 

Ultimate Rewards® points, a Chase card, or a combination of both to pay for your 

travel. 

 24/7 Customer Support: Chase Travel offers round-the-clock customer support to 

help with any issues related to your bookings. 

 

7. What is the Chase Travel Cancellation Policy? 🐡 ⋆ 🐭  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  

🎀  🐭 ⋆ 🐡The cancellation policy for Chase Travel bookings varies depending on the type 

of service and the provider. Here are general guidelines: 

 Flights: For most airlines, tickets can be canceled within 24 hours of booking for a 

full refund. After that, cancellation fees may apply. 

 Hotels: Cancellation policies for hotels depend on the individual hotel’s terms. Some 

hotels allow free cancellations, while others may charge a fee. 

 Car Rentals: Car rental companies may offer free cancellations up to a certain time 

before your pick-up date. Be sure to check the terms before booking. 

If you need to cancel your booking, it’s best to contact Chase Travel customer support 🍌 ⋆ 

🍑  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍑 ⋆ 🍌 at 1-888-483-9719 for specific details related to your 

reservation. 

 

8. How Can I Contact Chase Travel Customer Support? ★·.·´¯`·.·★   🎀  𝟣-

𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀   ★·.·`¯´·.·★ 

You can reach Chase Travel customer support by calling 1-888-483-9719. A representative 

will assist you with booking issues, cancellations, changes, and any questions related to your 



travel bookings. If you're unable to resolve your issue with the first representative, politely 

request to speak to a supervisor or manager for escalation. 

 

9. How Do I Change My Flight or Reservation with Chase Travel? 🍭 ⋆ 🍓  🎀  

𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍓 ⋆ 🍭 

If you need to make changes to your flight or hotel reservation, you can do so through the 

Chase Travel website or by calling Chase Travel customer support at 1-888-483-9719. 

Depending on the provider, changes may be subject to fees or availability. 

 

10. How Do I Get a Refund for a Canceled Booking? ✴✴  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  

🎀  ✴✴ 

Refunds for canceled bookings depend on the airline, hotel, or car rental provider. For most 

bookings, you can contact Chase Travel or the service provider directly for information on 

how to initiate a refund. It’s essential to check the Chase Travel cancellation policy 🍇  🎀  

𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍇  to understand the eligibility criteria for a refund. 

 

11. Can I Book Travel for a Group with Chase Travel? 🐫 ⋆ 🐨  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-

𝟫𝟩𝟣𝟫  🎀  🐨 ⋆ 🐫 

Yes, you can book travel for a group with Chase Travel. For group bookings, you may need 

to contact Chase Travel customer support to ensure availability and to handle the logistics 

of booking multiple flights, hotel rooms, or rental cars. 

 

12. Are There Any Travel Deals or Discounts for Chase Cardholders? 🍇  🎀  

𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍇 

Yes, Chase cardholders 🐫 ⋆ 🐨  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🐨 ⋆ 🐫 can access exclusive 

discounts, deals, and offers on travel bookings. These benefits include discounts on flights, 

hotels, and car rentals, as well as bonus points for booking through Chase Travel. 

 

13. What Should I Do if I Have an Issue with My Chase Travel Booking? 🍇  

🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍇 



If you experience any issues with your Chase Travel booking ✴✴  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  

✴✴, such as incorrect bookings, payment problems, or service issues, call Chase Travel 

customer support at 1-888-483-9719. The team will assist you in resolving your issue 

quickly and efficiently. 

 

14. Can I Cancel or Modify My Booking After It's Made? 🍭 ⋆ 🍓  🎀  𝟣-𝟪𝟪𝟪-

𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍓 ⋆ 🍭 

Yes, you can cancel or modify your Chase Travel booking, but fees may apply depending on 

the terms of the airline, hotel, or car rental company. Contact Chase Travel customer support 

for guidance on modifying your booking. 

 

15. How Do I Use Chase Travel for International Bookings? ✴✴  🎀  𝟣-𝟪𝟪𝟪-

𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  ✴✴ 

Chase Travel can be used for international bookings as well. Whether you're booking flights, 

hotels, or car rentals, the platform offers a wide selection of international options. For 

assistance, you can reach Chase Travel support at 1-888-483-9719. 

 

16. What Should I Know About Travel Insurance with Chase Travel? 

★·.·´¯`·.·★   🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀   ★·.·`¯´·.·★ 

Chase Travel offers various travel insurance benefits for Chase Sapphire Reserve® and 

Chase Sapphire Preferred® cardholders. These benefits include trip cancellation/interruption 

insurance, lost luggage reimbursement, and emergency travel assistance. 

 

17. How Do I Manage My Chase Travel Rewards? 🍭 ⋆ 🍓  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-

𝟫𝟩𝟣𝟫  🎀  🍓 ⋆ 🍭 

You can manage your Chase Travel rewards directly through your Chase Ultimate 

Rewards® account. Log in to track your points balance, redeem points, or transfer them to 

travel partners. 

 

18. How Do I File a Complaint with Chase Travel? ✴✴  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  

🎀  ✴✴ 



If you’re dissatisfied with your experience with Chase Travel 🐫 ⋆ 🐨  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  

🎀  🐨 ⋆ 🐫 , you can file a formal complaint with Chase Travel through customer support. 

Contact Chase Travel support at 1-888-483-9719 to escalate your complaint. 

 

19. Can I Book Hotels, Flights, and Car Rentals Separately or in a Package 

with Chase Travel? 🍇  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍇 

Yes, you can book travel services separately or as a package through Chase Travel 🍭 ⋆ 🍓  

🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍓 ⋆ 🍭. Booking in a package often provides additional savings 

and convenience. 

 

20. What Are the Best Tips for Using Chase Travel Effectively? 🍌 ⋆ 🍑  🎀  𝟣-

𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍑 ⋆ 🍌 

Here are a few tips to get the most out of Chase Travel: .🌠  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🌠. 

 Use Points Wisely: Use Chase Ultimate Rewards® points for maximum value by 

booking through Chase Travel. 

 Check for Deals: Always look for special promotions and discounts exclusive to 

Chase cardholders. 

 Book Early: Book your travel early to secure the best rates and availability. 

 
 

 


